Helpful telephone numbers and links:

RIVERSIDE COUNTY WATER AGENCIES

(951) 922-3130
(951) 845-9581
(760) 922-6161
(760) 398-3502
(951) 736-2263
(951) 765-3710
(951) 270 5607
(951) 351-6140

City of Banning

City of Beaumont/Cherry Valley
City of Blythe

City of Coachella

City of Corona

City of Hemet

City of Norco

City of Riverside Public Works
City of San Jacinto (951) 654-4041
Coachella Valley Water District (760) 398-2651
Desert Water Agency (Palm Springs) — (760) 323-4971
Eastern Municipal Water District (951) 928-3777
Elsinore Valley Municipal Warter District (951) 674 3146
(951) 674-2168
(951) 244-4198
(951) 659-2143
(760) 391-4129
(951) 685-7434
(951) 658-3241
(760) 329-6448

Elsinore Water District

Farm Mutual Water Company
Idyllwild Warter District

Indio Water Authority

Jurupa Community Services District
Lee Lake Water

Mission Springs Water

)

Rancho California Water District (951) 296-6900
Ripley, CSA #62 (760) 922-4951
Riverside Co. Service Area #51 (760) 227-3203
Rubidoux Community Services District  (951) 684-7580
Valley Sanitary District (760) 347-2356
Western Municipal Water District (951) 789- uOO
Yucaipa Valley Water District (909) 797-511

REPORT ILLEGAL STORM DRAIN DISPOSAL
1-800-506-2555 or e-mail us at
fenpdes@rcflood.org

¢ Riverside County Flood Control and Water
Conservation District
www.reflood.org

Online resources include:

e  (California Storm Water Quality Association
WWW.Casqa.org

e State Water Resources Control Board
www.waterboards.ca.gov

¢  Power Washers of North America
www.thepwna.org

Stormwater Pollution

What you should know for...

Outdoor Cleaning
Activities and
Professional Mohile
Service Providers

Storm drain pollution prevention
information for:

® Car Washing / Mobile Detailers
Window and Carpet Cleaners
Power Washers
Waterproofers / Street Sweepers

Equipment cleaners or degreasers
and all mobile service providers

Do you know where street flows actually go?

Storm drains are NOT connected to sanitary sewer systems and
treatment plants!

ONLY RAIN IN THE DRAIN

he primary purpose of storm drains is to carry rain water away from developed areas

to prevent flooding. Pollutants discharged to storm drains are transported directly
into rivers, lakes and streams. Soaps, degreasers, automotive fluids, litter and a host of
materials are washed off buildings, sidewalks, plazas and parking areas. Vehicles and
equipment must be properly managed to prevent the pollution of local waterways.

Unintentional spills by mobile service operators can flow into storm drains-and pollute
our waterways. Avoid mishaps. Always have a Spill Response Kit on hand to clean up
unintentional spills. Only emergency Mechanical repairs should be done in City streets,
using drip pans for spills. Plumbing should be done on private property. Always store
chemicals in a leak-proof container and keep covered when not in use. Window/Power
Washing waste water shouldn’t be released into the streets, but should be disposed of in
a sanitary sewer, landscaped area or in the soil. Soiled Carpet Cleaning wash water
should be filtered before being discharged into the sanitary sewer. Dispose of all filter
debris properly. Car Washing/Detailing operators should wash cars on private property
and use a regulated hose nozzle for water flow control and runoff
prevention. Capture and dispose of waste water and chemicals properly.
Remember, storm drains are for receiving rain water runoff only.

REPORT ILLEGAL

1-800-306-2999



Help Protect Our Waterways!

Use these guidelines for Outdoor Cleaning Activities and Wash Water Disposal

Did you know that disposing of
pollutants into the street, gutter,

storm drain or body of water is
PROHIBITED by law and can result

in stiff penalties?

Best Management Practices

Waste wash water from Mechanics, Plumbers,
Window/Power Washers, Carpet Cleaners, Car
Washing and Mobile Detailing activities may
contain significant quantities of motor oil, grease,
chemicals, dirt, detergents, brake pad dust, litter
and other materials.

Best Management Practices, or BMPs as they are
known, are guides to prevent pollutants from
entering the storm drains. Each of us can do our
part to keep storm water clean by using the
suggested BMPs below:

Simple solutions for both
light and heavy duty jobs:

Do...consider dry cleaning methods first such
as a mop, broom, rag or wire brush. Always keep
a spill response kit on site.

DO...prcparc the work area before power
cleaning by using sand bags, rubber mats, vacuum
booms, containment pads or temporary berms to
keep wash water away from the gutters and storm
drains.

DO...use vacuums or other machines to
remove and collect loose debris or litter before
applying water.

Do...obtain the property owner’s permission to
dispose of small amounts of power washing waste
water on to landscaped, gravel or unpaved
surfaces.

Do...check your local sanitary sewer agency's
policies on wash water disposal regulations before
disposing wash water to the sewer. (See list on
reverse side)

Do...be aware that if discharging to landscape
areas, soapy wash water may damage landscaping.
Residual wash water may remain on paved
surfaces to evaporate. Sweep up solid residuals
and dispose of properly. Vacuum booms are
another option for capturing and collecting wash
water.

Do...check to see if local ordinances prevent
certain activities.

DO not let...wash or waste water from

sidewalk, plaza or building cleaning go into a
street or storm drain.

Report illegal storm drain disposal,
Call Toll Free

1-800-506-2555

Using Cleaning Agents

Try using biodegradable/phosphate-free products.
They are easier on the environment, but don't
confuse them for being toxic free. Soapy water
entering the storm drain system can impact the
delicate aquatic environment.

When cleaning surfaces with a high-pressure
washer or steam cleaner, additional precautions
should be taken to prevent the discharge of
pollutants into the storm drain system. These
two methods of surface cleaning can loosen
additional material that can contaminate local
waterways.

Think Water Conservation

Minimize water use by using high pressure, low
volume nozzles. Be sure to check all hoses for
leaks. Water is a precious resource, don't let it flow
freely and be sure to shut it off in between uses.

Screening Wash Water

Conduct thorough dry cleanup before washing
exterior surfaces, such as buildings and decks
with loose paint, sidewalks or plaza areas. Keep
debris from entering the storm drain after
cleaning by first passing the wash water through
a “20 mesh” or finer screen to catch the solid
materials, then dispose of the mesh in a refuse
container. Do not let the remaining wash water
enter a street, gutter or storm drain.

Drain Inlet Protection &
Collection of Wash Water

* Prior to any washing, block all storm drains
with an impervious barrier such as sandbags
or berms, or seal the storm drain with plugs
or other appropriate materials.

* Create a containment area with berms and
traps or take advantage of a low spot to keep
wash water contained.

*  Wash vehicles and equipment on grassy or
gravel areas so that the wash water can seep
into the ground.

*  Pump or vacuum up all wash water in the
contained area.

Concrete/Coring/Saw Cutting
and Drilling Projects

Protect any down-gradient inlet by using dry
activity techniques whenever possible. If water is
used, minimize the amount of water used during
the coring/drilling or saw cutting process. Place a
barrier of sandbags and/or absorbent berms to
protect the storm drain inlet or watercourse. Use a
shovel or wet vacuum to remove the residue from
the pavement. Do not wash residue or particulate
matter into a storm drain inlet or watercourse.



